COVID-19 Basic Needs Services for Community Members
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The City of Boulder is carefully tracking the needs of our community members relating to
impacts from the COVID-19 coronavirus. Below is a summary of basic programs provided
by the City of Boulder, Boulder County, and key community partner agencies. Note that the
U.S. Citizenship and Immigration Services Department has determined that the use of
COVID-19 public resources related to testing, treatment, and preventative care will not be
counted against immigrants who are subject to “public charge” grounds of inadmissibility
when applying for Green Cards.

Current COVID-19 information and services from the City of Boulder can be found at
https://bouldercolorado.gov/coronavirus. Please also visit the Boulder County COVID-19
website for additional basic needs services:
https://www.bouldercounty.org/families/disease/covid-19/covid-19-resources/.
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FOOD PROGRAMS — @I BRISBH

e Food pantry services are available for individuals | https://communityfoodshare.org/coronavirus/
and other agencies.

e Pantry visitors may be able to take an increased 650 S. Taylor Ave.,
amount of non-perishable food, includingup toa | [ guisville

14-day supply for parents, seniors, and other
individuals. 303-652-3663

https://communityfoodshare.org/coronavirus/
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e Recipients of SNAP, Double Up Food Bucks https://befm.org/
(DUFB), WIC, and Fruit & Veg Boulder eligible
to order bags of fresh produce. 303-910-2236

e Food boxes are also available to low-income 303-990-333§
individuals experiencing COVID-19 quarantine.
e Delivery services available at no charge. foodaccess@bcfm.org
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Emergency
Family Assistance
Association
(EFAA) — Food
Bank

gHo-1 Bffe

e Grab-and-go food bags will be available for pick up at the
Yarmouth Avenue office.
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www.efaa.org/coronav
rus/

1575 Yarmouth Ave.,
Boulder
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Harvest of Hope e Pick up pre-packaged bags of food in the pantry parking lot. https://hopepantry.org/
Pantry Visit the website for more information. services/
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School Food
Project — Boulder
Valley School
District (BVSD)
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e BVSD families may pick up bags of shelf-stable and fresh
foods. Visit the School Food Project emergency food
distribution website for more information.
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https://food.bvsd.org/

720-561-5042
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Boulder Food

e Food distribution will continue to community locations
currently accepting deliveries, including many Boulder

www.boulderfoodresc
ue.org

Rescue Housing Partner sites. 120-445.5737
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Supplemental Eligible families and To sign up for SNAP, visit
Nutrition individuals can purchase https://coloradopeak.secure.force.com/ or call 303-441-1000.
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Food Vouchers Double Up Food Bucks and | www.bouldercounty.org/families/food/double-up-food-

through Boulder
County Public
Health
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Fruit & Veg voucher are
available for people
receiving SNAP benefits, to
obtain fresh fruits and
vegetables from local
grocery stores.

Vouchers may be used at
Whole Foods Market on
Pearl Street, Ideal Market,
and at the Boulder County
Farmers Markets.
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www.boco.org/Fruit&Veg

303-910-2236 or
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City of Boulder
Older Adult
Services
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e City of Boulder community members who are 60 years of

https://bouldercolorad

age and older, and their caregivers, may call for information | o.gov/older-adults

about financial support for eligible clients.
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Meals on Wheels of Home-delivered meal service for older adults, people who www.mowboulder.org
Boulder are disabled or who have come home from the hospital and 303-441-3908
are not able to easily prepare food themselves. Drivers may T
leaVF: mealg 0uts1d§: clients’ doors to avoid direct contact. 303.¥¥9-3%0¢
Café¢ Classico services are closed.
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Cultivate Carry-Out Caravan volunteers provide grocery shopping for | https://cultivate.ngo/pr
older adults and doorstep grocery delivery services for older | ograms/carry-out-
adults. caravan
Information about program enrollment and services can be
found online or by phone. 303-443-1933
303-¥¥3-2833
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Boulder County Resources available online or by phone for services https://www.boulderco

Area Agency on
Aging
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including referrals, caregiver programs, Medicare
counseling, and Aging and Disability Resources for
Colorado.

Hd8w TATST dT BITHTd I a0, SEHTedhdT
PRIGHEG, HiSHIR TRTHLE, I BIARTSIB! AT JGIavuT I
37 ARIAT TARATEE% Aled JaTewed] AT 3uce B |

unty.org/families/seni
ors/services/

303-441-3570
303-¥¥2-34o

bcaaa@bouldercounty.
org




HEALTH CARE — g 341

Clinica Campesina e Clinica provides COVID testing. For other services and medical | www.clinica.org

Family Health Services appointments call Clinica directly for information. 2575 13t St
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Mental Health Partners e Behavioral health services and supplemental health services are | www.mhpcolorad

— Patient Services offered through support groups and referrals for people 0.0rg
experiencing mental and behavioral health challenges.

LISICERSIS ) e New clients will receive an assessment over the phone. 303-443-8500
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The 24/7 Walk-In Center at 3180 Airport Rd. Boulder, CO
remains open, though community members are encouraged to
call 1 (844) 493-TALK (8255) or text TALK to 38255 to receive
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24/7 Crisis line:

et ool UTETY - Yole gegslsiilth crisis support if they are experiencing symptoms 844493825
e
o AP WY ¥ 37 WIRY YATES - FEAdT THg T Bl af ¥ FveT 3ere
AT YA Eoeh! ATHAT RS A ferigteh! olTfil wwel HTIAPIEA Toa:
WWW&WWW&WWI 9-(¥¥-¥83-¢R44
. AT Wl Facebook:
e 32¢o Airport Road SIeex BIGRTS! AT I8! dTdh-84 JreX difaa @Men talﬁeal thPa
HUCT 3 B H12, A W AT P Ul TR-HowlTg dl rtnersCO
BB HaT ATEYHT THAIDBT ACIEHATS BTHT 8(C8Y) ¥R3-
¢(R4G HT el 372aT TALK i8R 3¢R44 AT HAST USIE3IET 3R
e Twitter:
@MentalHealthC
O
El Centro AMISTAD e Free, online, emotional and mental health sessions in Spanish https://www.elcent
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with licensed therapists. Contact the agency by phone or on the
website for more information or to register for sessions.
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Rise Against Suicide e Supports youth at risk of suicide to access free therapeutic https://riseagainsts
services. Call directly for a referral. uicide.org/720-
IS 31 JATES o3[ eI aTeRs el T TR G R | 212-7527
GATEHATS HedN 18 | (AT A1 [Gr et T{eN| . , .
jenna(@riseagainst
suicide.org
Queer Asterisk e Provides comprehensive and supportive counseling to LGBTQ | https://queerasteris
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individuals. All services are virtual.
Accepts Medicaid and other private insurance. Sliding scale
available.
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Substance Abuse
Support:
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Health — Opioid and
Chronic Pain Response
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Referrals, treatment, and treatment scholarships available for
people experiencing chronic pain and addiction treatment and
recovery services.
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https://www.bch.o

rg/Our-
Services/Mind-

Body-
Medicine/Opioid-
Chronic-Pain-
Response-
Program.aspx

Contact/ &
i :

Shelby Souther,

At I3

ssouther@bch.org,
303-415-8659
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Denver Recover Group —

Boulder/DRG West
Services
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Medication assisted treatment is available for community
members with opiate addiction. Strict social distancing protocols
are in place.
o Business hours are:
Monday — Friday: 6am-11:30am (dispensing)
Monday — Friday: 6am-2pm (counseling)
Saturday: 6:30am-9:30am (dispensing)
Sunday: closed
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5330 Manhattan
Circle,

Unit H, Boulder

720-536-5571

(930-436-44 ¢

Natural Highs

T TS

Free online programs available for students and their parents, and
adults interested in substance abuse prevention and support.
Sessions include worksheets, guided exercises, and live, online
Google hangout meetings. Groups, classes, and resources are also
available.
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Boulder County Housing
Help Line
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Residents can call for an assessment and obtain
helpful resources.
Support for residents struggling to pay their rent.
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www.boco.org/CO
VID-19Housing

303-441-1206

303-882-2R0§

Emergency Family
Assistance Association
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Families and individuals in need of rent or mortgage
payment assistance, or other forms of financial
assistance may call EFAA’s front desk at
303.442.3042 All appointments will be conducted
over the phone.
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https://www.efaa.or
g/covid19/

1575 Yarmouth
Ave., Boulder
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info@efaa.org

Jewish Family Services of
Boulder
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Emergency housing assistance may be provided to
clients of any age who can document their housing
instability has been caused by COVID-19.
Emergency relief requests can be made by email at
BoulderEAP@)jewishfamilyservice.org. Applicants
must have access to a computer.
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City of Boulder Community
Mediation
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Services for Boulder residents in the following areas:
landlord-tenant, roommates, neighbors, seniors age
60 or older (at least one party must be a

senior), parents and their children, teens, school-
related conflicts (BVSD), community

groups, homeowners associations (HOAs), non-profit
agencies, City of Boulder employees, clients and
staff of homeless services, race and cross-cultural
relations and human rights.

The City’s Eviction Frequently Asked Questions can
be found at: https://bouldercolorado.gov/family-
services/eviction-resource-center
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relations/mediation-
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303-441-4364
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mediation@boulder
colorado. gov.
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HOMELESSNESS SERVICES - 9tR JdIg%

Boulder Shelter for the
Homeless
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Community members who are homeless can access
the Coordinated Entry system from the Boulder
Shelter for the Homeless.
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303-442-4646
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4869 Broadway
Ave., Boulder

Severe Weather Shelter
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Beds available at the Boulder Shelter for the
Homeless. Availability is not guaranteed. Check with
shelter directly for daily updates and availability.
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COVID-19 Recovery Center
(CRO)
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Services available for individuals experiencing
symptoms or have tested positive for COVID-19.
Individuals can recover in isolation between 10 to 14
days.

The CRC has an estimated capacity of 55 people and
will provide community members an individual bed
and desk in partitioned areas, meals, showers,
laundry and internet access.
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This is not a walk-
up service.
Individuals must
call to do a pre-
screening at 303-
441-4488.
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3485 Stanford
Court

Boulder, CO 80304

Boulder County Child
Welfare
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Boulder County responds to concerns around
potential abuse and neglect by working with families
and individuals to understand their challenges and
connecting them with supports they may need.
Anyone witnessing a child or at-risk adult in a life-
threatening situation should call 911 immediately.
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Boulder County
Abuse and Neglect
Hotline, 24/7

303-441-1309
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Colorado Child Abuse
and Neglect Hotline,
24/7

1-844-264-5437
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Safehouse Progressive

(SPAN)

Alliance for Nonviolence

Services that provide emergency shelter for
survivors of domestic violence and their children,
24/7.

Counseling and legal advocacy services are available
but will be limited to telephone/video-conferencing
sessions.

No walk-in services are allowed at this time; all
contact should begin with calling the 24/7 crisis
hotline.
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www.safehouseallianc
e.org

Administration:

303-449-8623
WRIMHA:
303-8¥%-C&R3

Crisis Hotline:

303-444-2424
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hotline@safehousealli
ance.org

City of Boulder Human Protects against illegal discrimination within the city | STHT JARBIATS
Rights Ordinance limits of Boulder. The Ordinance specifically affords T TI’:IETH
Protections protection against discrimination in three areas: :
Housing, Employment and Public Accommodation. | /.1asc oG@boulderco
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https://bouldercolorad
0.gov/community-
relations/what-is-the-
city-of-boulder-
human-rights-
ordinance
Bridge to Justice Offers legal assistance with healthcare and food https://www.boulderbr
assistance matters. Services also include advice and | idgetojustice.org/legal
ferat [ sfed representation regarding applications, denials and -services
terminations.
QI @I g1l dvh ER: ) This is a free service for community members who
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make up to 80% of the Boulder Area Median Income
(AMI) level, based on family size.
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Colorado Legal Services

PIARTE! fertrad IR
(PYARTEY B AaTE)

Provide legal services including for domestic
violence, immigration, evictions.
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http://www.coloradole
galservices.org/node/6
4/resources-available-
during-covid19

303-449-7575
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Mile High United Way:
Rider United
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Rides available for non-emergency health needs,
employment related, food security and public benefit
enrollment. Call for more information.
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Dial 2-1-1 or 866-
760-6489 toll free
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http://www.211color
ado.org

Via Mobility Services
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Transportation services are available including for
organizations that need help with deliveries (groceries,
medical supplies, take-out, etc.). Call for more
information.
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https://viacolorado.o
rg/covid-19/

303-444-3043
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mobilityspecialist@
viacolorado.org




