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18+ to Park No Tandem No Drinking
Ride Properly Riding & Riding
App Features

Safety Quiz
Lime requires all riders to take an

interactive safety tutorial before riding.

ID Scan
Using Persona A.l.-powered ID
verification, if fraud is detected, a video

selfie is required to match the scanned ID.

Need a Ride Refresher?

Lime Responsibly.

Scan here to access a how
to ride video.

Zones

All local zone mapping data is installed directly
on each scooter, removing the need to rely on a
cellular network to detect a geofence. The
on-vehicle maps make implementation nearly
instantaneous.

No Parking Zone
You are not allowed to end your ride
in these zones.

No Ride Zone
Avoid these areas. Your vehicle won't
operate and you can't park here.

Slow Zone
o Your vehicle will slow down to 12
mph in these zones.

Parking Pins
@ In some areas, riders can at pins for a
e@) discount off their ride. In other areas,
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they will be required to park at pins.

Park Responsibly
Proper parking etiquette is encouraged:

Park your Lime e-scooter upright

e Do not park on private property

e Do not obstruct ADA access, pathways
for pedestrians, bicyclists or motorists

° Trips ending on Pearl Street Mall,
University Hill, or CU Boulder property
must be parked at specific parking
groves shown in the Lime app.

Questions

Call 1-888-546-3345 or reach out via our Help
Center on our website li.me


https://www.li.me/help

