
LIME ACCESS

Affordable. Available. Accessible.
Lime Access is our global equity program that 
provides discounted rides to eligible residents. 
Qualifying for discounted rides  is simple. Apply 
online at www.li.me/community-impact with 
the following information:

Once enrolled, Lime Access riders in Boulder 
will receive rides at a discount. 

Questions?
Reach out at access@li.me or 
call 1 (888) 546-3345

Phone Number
This number should be for the 
phone you plan to use for Lime.

Full Name
Lime requires all riders to share 
their full name.

Government ID
Valid government-issued photo ID 
such as a driver’s license.

Proof of Enrollment
…in a local, state, or federally-run 
assistance program such as EBT 
card, discounted utility bill, or 
discounted transit fare.

Download the App

Scan the QR code to 
download the Lime App and 
create an account. 



Mobility. Safety. For All.

Lime Assist is a first-of-its-kind program aimed 
at extending access to shared electric vehicles 
to persons with diverse abilities. Our Lime Assist 
vehicle is designed to meet a wide spectrum of 
abilities and are available to riders at no cost. 
Riders can access Lime Assist through our app 
or website, where they then select a vehicle 
and drop-off time. Lime then delivers the 
vehicle to a rider’s door and picks it up 24 hours 
later when they are finished using it.

To ensure our programs are meeting the needs 
of those we aim to serve, Lime routinely seeks 
feedback and input from disability rights 
organizations and accessibility organizations 
because we know nothing about us, without us.

.

“With Lime Assist, I can ride scooters while 
sitting down. It’s a great program that helps 
me feel more independent!” 

- Wade K., San Francisco

How our Program Works:

LIME ASSIST

All-Day Rental Delivered To 
Your Home

Free Vehicles

Questions?
Reach out directly to 
emily.gibbs@li.me or call 
Lime at 1 (888) 546-3345

Sample Lime Assist Vehicle

mailto:emily.gibbs@li.me


$1 to unlock,
35 cents/minute 

60 Minute Pass $8.99
Use within 3 days

LimePrime Pass $5.99
Free unlocks on every ride
Try free for 1 month

RIDE WITH LIME

Our Vehicles
Our electric vehicles are helping to build 
a future for urban mobility that is shared, 
affordable, and carbon-free, resulting in 
more sustainable cities that put people 
over cars. Through unparalleled 
innovation, testing, hardware 
development, and industry-leading 
partners, Lime delivers a safe, smooth, 
and reliable ride, every ride. 

How to Ride a Lime

Download 
the app

Pick up 
scooter/bike

Enjoy your 
ride

Park at 
designated 

areas

             E-Scooter



LIME ACCESS

Descubra lugares. Ahorre dinero. 

Los participantes de Lime Access reciben un 
descuento en sus viajes en Lime. Solicítelo en 
línea www.li.me/community-impact con la 
siguiente información:

¿Tiene alguna pregunta?

Contacte con support@li.me o llame al 
teléfono 1 (888) 546-3345

Número de teléfono
Debe ser el número que vaya a 
utilizar con Lime.

Nombre Completo

Documento de identidad 
válido con fotografía.

Prueba de inscripción
…en un programa de asistencia 
local, estatal o federal, como una 
tarjeta EBT, una factura de servicios 
o una carné de transporte con 
descuento.

Descarga la 
Aplicación Lime

Escanea el código QR para 
descargar la aplicación 
Lime y crear una cuenta.



$1 para comenzar,
35 centavos/minuto

60 Minutos del pase $8.99
Usar dentro de 3 días

LimePrime $5.99
0$ tarifas de desbloqueo 
Pruébalo gratis por 1 mes

ANDAR CON LIME

Nuestros Vehículos
Nos inspira crear los vehículos del futuro 
porque queremos revolucionar la forma 
en que se mueve la gente. El diseño  
innovador de nuestros vehículos y nuestra 
tecnología intuitiva hacen que sea fácil y 
divertido sustituir los viajes en carro. 
Regístrese sólo con su correo electrónico o 
número de teléfono y un método de pago 
para ¡empezar a andar! 

Como Usar Lime
Patin

Descargar 
la App

Elegir un 
patin/bici

Comenzar el 
viaje

Estacionar en los 
lugares 

designados
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