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I Why a navigation guide?

This guide was written to help manufactured

home owners, community managers and others
understand:

G Landlord-tenant regulation in Boulder

What to do if they believe city regulations
have been violated

9 Who to contact
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Do these protections apply
in my community?

The city only regulates within Boulder city limits.
Manufactured home communities within the
city are subject to these protections. These
communities include:

e Boulder Meadows
« Mapleton

e Orchard Grove

e Ponderosa

- Vista Village

bouldercolorado.gov

3



I Key words

Before we begin, here are some words we use:

I T

Landlord “Landlord” means the community
owner and their staff (example:
property manager.)

Manufactured “Manufactured home” means
home mobile or manufactured home.
Manufactured “Manufactured home community”

home community  means mobile home park.
(MHC)

Community “Community association” means

Association homeowners’ or residents’
association.

Tenant Tenants can be homeowners or

renters leasing in MHCs.
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CITY REGULATIONS

A. Selling a home: Highlights

The community owner (landlords):

« Cannot prohibit the sale of mobile homes built
before June 15, 1976.

« Cannot “interfere with, discourage or delay” the
sale or purchase of a manufactured home.

« Cannot require inspections inside of homes.

e Cannot require upgrades prohibited by state or
federal law.

Home sellers must provide the buyer with a safety
inspection when selling homes built before June
15, 1976.

Buyers: Typically, the seller completes repairs
required by landlord. If buyers and sellers agree,
the buyer may complete those repairs.

For process and timing requirements, see A Guide to Selling and
Buying a Manufactured Home in Boulder, CO. Weblink on next page.



















































| believe my rights have been
violated. What do | do?

Some tips:
Keep an open mind. Could the behavior A
be lack of awareness? A bad day? 1&'
Something else?

?
Talk to the other party. Communication Emergency: °
is critical to prevent a dispute from Health or safety?

escalating, to maintain positive Call 911
relations and to keep your community
feeling like a place you want to live.

Refer to your Lease and the Rules and Regulations. These
documents may have guidance on the process for sharing
concerns.

Put it in writing. If a conversation doesn't solve the problem, it
is good practice to put your request or any verbal agreements in
writing to document the communication, so everyone is clear
about expectations, requests and next steps.

Give the other party a reasonable time to respond before taking
any other action unless there is a serious safety concern requiring
immediate attention.
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What happens after |
register a complaint?

Option A. City staff may refer a matter to
mediation. For more information on mediation,
see pages 17-18.

Note: By city code, some matters cannot be
mediated.

Mediation = Yes v Mediation=No O

Trees (§10-12-27) Selling a Home (§10-12-25)
Right to Privacy (§10-12-28) Repairs and Upgrades (§10-12-26)
Retaliation (§10-12-29)

Community Associations (§10-12-29)
Language Notice (§10-12-31)

New Tenant Information (§10-12-32)

Notice of Changes to Lot (§10-12-33)

Receipt for Payment (§10-12-34)
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Can | file a complaint on
behalf of my neighbor?

Answer: Your neighbor must file the complaint.
One way to help is to provide them with this guide,
so they understand their rights and how to pursue
them.
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Do you have questions
about your lease, the park
rules, or other things about

your community?
Community Phone Number
Boulder Meadows (303) 442-6337
Ponderosa (303) 443-6259
Orchard Grove (303) 442-2648

Vista Village (303) 443-3002
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