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STEP 1

Go to https://backwo.uboldergcodogaeouvoC

STEP 2

idnck oN Dr. IrCncr SNstaddatnoN
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STEP 3

idnck oN fragch to docatr thr aeegrss Eog thr Nr. erCncr
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STEP 4

mNtrg thr ftgrrt Dl,brg aNe Da,rz thrN cdnck fragch

You can also use the Water Meter Number or Account Number for the water customer, if 
you have it.

Troubleshooting tips:
• Remember to use ALL CAPS when searching by address.
• Do not use street type (St., Ave., etc.) or direction (N, E, S, W).
• If you can't /nd the address, try typing the /rst few numbers andFor letters of the 
address. (xor e“ample, ”1005 will return 1001, 100k, etc. ”MA5 will return Martin Drive, 
Marine Street, etc.)
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STEP k

frdrct thr coggrct aeegrss aNe accolNt Nl,brg Eog thr erCncr

• If multiple account numbers appear in the search, and you don't  now which is correct, 
please contact the property owner to determine the correct account number.@
• If you're still not sure, please email nobac -ow7bouldercolorado.gov or 303841389401 
to troubleshoot.
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STEP 6

mNtrg thr Nr. erCncr srgnad Nl,brgz snUrz ,aNlEactlgrgz aNe ,oerdu

The Device Type /eld will automatically populate based on this information.

STEP 9

frdrct thr IrCncr Lsr aNe aee xocatnoN nNEog,atnoNz nE appdncabdru
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STEP O

Lsr thr cadrNeag blttoN to srdrct thr eatr thr erCncr .as nNstaddre

STEP !

idnck oN ioNyg,
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STEP 10

idnck thr chrck boT to coNyg, thr nNEog,atnoN Fol rNtrgre ns acclgatr

STEP 11

idnck oN flb,nt

IMP"RTANT: Please proceed immediately with entering the test results for this new device. 
The city needs to collect additional information on this device that will be entered on the 
test report form. (Continue reading belowH)
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STEP 12

idnck oN mNtrg )rst to rNtrg a trst Eog thr Nr. erCncr
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STEP 13

*ndd olt thr trst ertands aNe rNtrg Notrs Eog thr Nr. erCncru

xor new devices, please supply the following in the Notes /eld:
• Containment type: Isolation, Containment, or Containment by Isolation
• The previous device serial number, is this is replacing a device.

xor instructions on submitting a test, please see the BGow to Submit a Hac -ow TestB 
guide.
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STEP 14

idnck oN ioNyg, aNe pgocrre .nth slb,nttnNv thr trst

xor instructions on submitting a test, please see the BGow to Submit a Hac -ow TestB 
guide.
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